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Bielsko-Biała has approx. 178 000 inhabitants         
and is located in the southern part of Poland,            
in the Silesian Voivodeship. In January 1994         
the city joined the Association of Municipalities 
Polish Network "Energie Cités" as one of the                
first cities in Poland. It is still an active member              
of the network implementing many projects                
and actions aiming at sustainable energy devel-
opment and climate protection. In January 2009 
Bielsko-Biała signed the Covenant of Mayors            
and its representative participated in the first 
formal signature ceremony organised in Brussels, 
in the seat of the European Parliament. In 2010 
Bielsko-Biała's City Council approved local 
Sustainable Energy Action Plan (SEAP), which               
was the first document of this kind adopted in 
Poland. The SEAP shows how the city plans to 
achieve its climate & energy targets set for the 
period 2010-2020. In August 2015 another 
important document was unanimously ap-      
proved for implementation - a "Low Emission 
Development Programme and a new Sustainable 
Energy Action Plan for Bielsko-Biała", which                   
is an update of the plan from 2010. One of the 
actions included in Bielsko-Biała's SEAP is the 
development of the cycling infrastructure and               
the promotion of cycling. In November 2014 the 
length of the bicycle trails and the pedestrian/ 
bicycle trails within the city came to 26 km. It is 
planned that by 2020 it will reach 52 km. 

Development of the self-service bike rental system 
in Bielsko-Biała was preceded by the contest for 
the best name of the new service, which was 
organised in November 2013. The Internet users 
could vote for one of six different proposals and the 
definite winner was "BBbike". Following results of 
the contest, "BBbike" is the name of the new bike 
rental system, which was launched by the City in 
October 2014.

Another important step was the selection of the 
most proper sites for the construction of bike  
rental stations. The team working on the local-
ization of the stations was composed of the 
representatives of the City Road Management 
Office, Beskidy's Cyclists Association and the             
City Hall. In order to choose the best sites the             
team contacted other cities, where such sys-      
tems are already in place and are working 
successfully. As a result of these consultations,          
the bike rental stations were built in places 
frequently visited by the inhabitants, including              
the city center, main bus station, universities,                 
bus terminals and leisure areas. One of the               
most important factors, which was taken into 
consideration when designing the bike stations' 
network, was making it possible to reach another 
station within a less than 20-minute ride (as  
renting a bike for less than 20 minutes is free of 
charge).
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PROJECT DESCRIPTION



In total, 12 bike rental stations were built in differ-
ent parts of the city and together they give     
access to 120 bikes (there are also 10 reserve bikes 
available). Each station includes 10-14 bike docks 
and  respectively 8-12 bikes, leaving 2 empty docs 
for those, who would like to leave their rented  
bikes there. Each bike is equipped with the electric 
lock, which enables its release from the dock and 
re-attaching to it after usage, as well as with 
additional combination lock, which enables 
returning the bike even to the station which is 
already full. 

The bikes bought for the city's self-service rental 
system were presented during the 37th Family Bike 
Rally organised in Bielsko-Biała in September 2014. 
Renting them is possible after registering at the 
official website of the service - www.BBbike.eu - 
and after paying initial fee of 20 PLN. The tele-
phone number provided during the registration is 
used as the client's identification number and it               
is assigned with individual login and PIN number. 
Renting a bike is free of charge for up to 20 minutes. 
After that time, following fees are charged: from        
20 to 60 minutes – 2 PLN,  from 60 to 120 minutes        
– 5 PLN, from 120 to 180 minutes – 8 PLN. Each hour 
more costs 4 PLN. The maximum rental period of 
one   bike is 12 hours. If a client doesn't return the 
bike by that time, he/she will be charged with the 
additional fee coming up to 200 PLN. The cycling 
season lasts from the 1st of April till the 31st           
of October. Since the 1st of November till the 30th     
of March is the winter break, when the bike       
rental service is not available. The bikes are               
systematically collected from the bike stations 
during the night before the beginning of the winter 
break. 

Implementation and maintenance of the Bbbike  
rental system is financed entirely from the mu-       
nicipal budget. The investment cost came up to                
1 480 000 PLN and will be repaid by the municipality 

FINANCING SCHEME

within a 4-year period. This means that the annual 
instalment comes up to 370 000 PLN. 

Since the beginning of the bike rental system's 
operation the number of clients have been 
gradually increasing, exceeding 2 500 users by              
the end of October 2015. In this number, nearly    
60% of registrations were made in 2015. So far           
the bikes were rented to customers almost                         
25 000 times, which gives approx. 3 500 rentals              
per month. 

Implementation of the "BBike" self-service rental 
system contributed to the improvement of the 
cycling comfort, reduction of road traffic density 
and promotion of the healthy way of life. Eco- 
nomic benefits include reduction of fuel con-
sumption in private transport sector, while environ-
mental ones include CO2 emission reduction from 
the territory of the city. It was estimated that 
implementation of all actions aiming at the 
development of cycling communication in Bielsko-
Biała, which are planned until 2020, will result                
in CO2 reduction amounting to 390 Mg CO2/year 
and energy consumption reduction amounting to               
1 536 MWh/year. 
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PROJECT RESULTS
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"Low Emission Development Programme and a new 
Sustainable Energy Action Plan for Bielsko-Biała" 
include various actions aiming at the development 
of cycling communication, which are planned for 
implementation until 2020. Among them there are: 
construction of new bicycle routes, construction of 
bicycle parks located near public facilities and 
transfer hubs, as well as installation of self-service 
repair stations for bikes. 

City officers highlight that the "BBbike" rental 
system is quite popular among the citizens, 
therefore it is worth to plan its successive devel-
opment. There is a chance that in 2017 new public 
procurement will be launched, concerning the 
construction of the new bike rental stations, which 
will be compatible with the existing ones. 

"BBbike" SYSTEM 
DEVELOPMENT PROSPECTS 
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MORE INFORMATION
Piotr Plewiński, Department for City Promotion
Bielsko-Biała City Hall
e-mail: bpm@bielsko-biala.pl 
phone: +48 33 47 01 239

Energy Management Office
Bielsko-Biała City Hall 
e-mail: pze@bielsko-biala.pl 
phone: +48 33 49 71 518 

www.um.bielsko.pl
www.bbbike.eu
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